FACULTY CENTER
DELETING ADVISING (ADV) SERVICE INDICATORS
IN PEOPLESOFT 8.9

Please note: The Student Records Office will place an Advising/Registration Hold on all students using a
“batch process” prior to registration. A student with the ADV hold will not be able to register for courses until
the hold is removed. Once the student has seen the advisor, it is very important that the advisor “remove” the
hold in a timely manner in order for the student to register. This document shows how to remove an
Advising/Registration Hold.

Removing an Advising/Registration Hold:

From the Faculty Center, click Records and Enrollment; then click Service Indicators under Student
Background Information.
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To remove a service indicator, first search for the student. Type the student’s last name and first name, then
click search. If several students with the same name appear, select the student with the appropriate Student 1D
number.
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If the student has more than one service indicator, click the arrow to find the ADV hold. When you’re on the
correct row, just click the minus sign.
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You will get the message “Delete current/selected rows from this page? Click “ok” if correct, or “cancel” if
not correct.
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Then click “Save”.
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