
Online Services (PeopleSoft) 
 
 

Students can access and update much of their information ONLINE.  You can view course descriptions and 
prerequisites, or view the schedule of classes.  You can register online, add, drop, swap, and waitlist classes.  
You can also update your address, phone number, and email address.   
 
To access Online Services, go to www.csum.edu and click the Online Services Quick Link.  Listed below are 
some of the online features. 
 

• Update your addresses 
• Update your phone numbers 
• Update your personal email address 
• Update emergency contact information 
• View “holds” 
• View the online catalog (course descriptions, prerequisites, units, etc.) 
• View the current schedule by subject, day and time, instructor, open and closed classes, and more! 
• View your enrollment appointment 
• View your academic advisor 
• Register online, add, drop, swap classes, or place yourself on a waitlist for a full class 
• View or print your class schedule 
• View your weekly schedule  
• View your account summary 
• View your grades by semester 
• View or print an unofficial transcript  
• View or print a Degree Progress Report 
• Print an enrollment verification 

 
 
If you have any questions or concerns about navigating through Online Services, just call the Student Records 
Help Desk at 707/654-1225.  For technical issues, such as log in problems, call the IT Help Desk at 707/654-
1048. 

http://www.csum.edu/

