Position Title:
Job Bulletin Number:
Classification:
Department:
Full/Part-time:
Employment Type:
Bargaining Unit:
Pay Plan:
Salary Range:
Benefits:

Pre-Employment
Conditions:
Closing Date:

Deputy Chief Information Officer
103266
Administrator II
Information Technology
Full-time
MPP – this position is part of the California State University
Management Personnel Plan (MPP). No tenure or permanent
status can be achieved within the MPP.
M80
12 month
Hiring salary anticipated to be $120,000 - $130,000
commensurate with experience and qualifications.
Premium benefit package includes outstanding health, dental
and vision plans; life and disability insurances; pension (CalPERS);
tuition fee waiver; and 14 paid holidays per year. See our
benefits website for additional information.
Background including fingerprinting
Open until filled. A review of applications will begin Monday,
February 22, 2021 and the review period may end at any time
thereafter.

POSITION SUMMARY:
Under the general direction of the Chief Information Officer, the Deputy CIO provides leadership and oversees the dayto-day operations of Cal Maritime Information Technology (IT) services. The incumbent has direct oversight of campuswide user and facility support, service delivery management, application management and development, information
management and business analytics, shipboard satellite, compliance and reporting, department website, and voice
services. Engages stakeholders and fosters strategic partnerships to deliver enterprise technology services to the
campus. Hire, lead and develop high-performing direct reports to achieve identified strategies and operational

effectiveness. Direct oversight of compliance reporting. Serves on behalf of the CIO as the principal IT officer and
delegate with authority in the CIO’s absence or as requested.
HOW TO APPLY: Interested parties should submit the Cal Maritime Employment Application, a cover letter and resume.
Apply on-line at http://www.csum.edu/web/hr/careers.
ABOUT THE CALIFORNIA STATE UNIVERSITY MARITIME ACADEMY:
Established in 1929, California State University Maritime Academy, a campus of the California State University, is the
only degree-granting maritime academy on the West Coast. Located on a scenic waterfront site in Vallejo, the campus
serves a student population of approximately 1100 undergraduates and 50 graduate students. The campus currently
offers undergraduate degrees in Mechanical Engineering, Facilities Engineering Technology, Marine Engineering
Technology, Marine Transportation, Global and Maritime Studies, and Business Administration. A master’s degree in
Transportation and Engineering Management is offered as well as a number of extended learning programs and courses.
MAJOR RESPONSIBILITIES:
Operational Oversight and Leadership
• Provide leadership and oversight of the day-to-day operations of Cal Maritime Information Technology (IT)
services
• Direct programs to monitor, evaluate and continuously improve technology support and customer service
delivery
• Direct oversight of campus-wide user and facility support, information security awareness, service delivery
management, application management and development, information management and business
analytics, shipboard satellite, department website and voice services
• Assist the CIO in governance oversight, project and portfolio management, and information technology
strategic planning to achieve campus goals
• Assist the CIO in planning and implementing the department budget within fiscal guidelines
• Serve on behalf of the CIO as the principal IT officer and delegate with authority in the CIO’s absence or as
requested
Compliance and Reporting
• Direct oversight of annual Accessible Technology Initiative reporting and accessibility conformance reviews
for technology acquisitions
• Direct oversight and implementation for all technology audits, subpoena requests, eDiscovery requests,
reporting requests, benchmarking requests, litigation holds, and information requests
• Direct oversight and implementation of IT Disaster Recovery and IT Business Continuity planning,
implementation, and maintenance
• Lead development of policies for IT operations that are compliant with applicable CSU policies and with
local, state and federal laws and regulations
Collaboration and Partnerships
• Participate and collaborate with the campus technology shared governance structures
• Serve as a business relationship manager, customer relationship manager, and business partner in working
across all levels and areas of the university, with campus leadership and administration, deans, faculty, and
students, to provide technology guidance, leadership, and direction
• Participate in CSU system-wide meetings, represent the university at national professional conferences and
technology demonstrations, meet with industry technology representatives, and other higher education
institutions in an ongoing effort to provide the university with the most effective solutions and resources
• Engages stakeholders and fosters strategic partnerships to deliver enterprise technology services to the
campus
Personnel Oversight
• Hire, lead and develop high-performing direct reports to achieve identified strategies and operational
effectiveness

•
•
•
•

Lead efforts to create a diverse, engaged and highly effective workforce
Cultivate an organizational culture that is supportive of change and innovation
Model a culture of open and honest communication, respect, inclusion, integrity, balance, high achievement,
and professionalism
Provide oversight and implementation for human resource and bargaining unit processes and policies, including
but not limited to recruitments, performance appraisal processes, personnel concerns, performance
improvement plans, leave requests, travel reimbursements, technology administrative policies, processes, and
protocols

Related Job Functions
• Perform other job-related duties and special projects as assigned.
• Maintain currency in the knowledge and skills necessary to improve and expand the use of information
technology and information security at the institution.
REQUIRED QUALIFICATIONS:
• A Bachelor's degree from an accredited college in computer science, management information systems, or
a related field of study.
• Seven or more years of experience in leadership positions within at technology organization demonstrating
progressive growth of responsibility, scope, and complexity.
• Information Technology Infrastructure Library (ITIL) awareness, training, or certification, or equivalent
technology service management certification.
• Excellent written and verbal communication skills throughout all levels of an organization and with a
variety of audiences
• Strong experience in a customer-service oriented role in a face-paced environment that is prone to change,
preferably in a technology-related area and in higher education
• Strong characteristics of integrity, excellence, discretion, team-orientation, service-orientation
• Strong emotional intelligence
• Ability to both lead and follow
• Demonstrated experience in leading large scale, highly visible projects
• Demonstrated success leading and coordinating organization-wide committees, especially within a shared
governance environment
• Thorough knowledge of the principles and practices of personnel supervision
• Ability to motivate, and to assign and review the work of, technical staff members
• Demonstrated experience in IT strategic planning, budgeting, and personnel management
• Demonstrated experience working in a position that requires a high degree of operations and service skills
and a proven commitment to promoting and maintaining a service-oriented culture.
• Strong customer service skills and proactive, customer-focused attitude
• Demonstrated ability to develop collaborative relationships with faculty, technical and non-technical
management and professional staff, representing various interests and perspectives, along with the ability to
influence decisions effectively
• Exceptional interpersonal skills coupled with the ability to develop an environment that promotes
partnership and transparency with other organizations.
• Ability to analyze complex situations such as personnel or operational issues and to develop and implement
corrective actions and strategies for department-wide success.
• Ability to prepare written reports and other communications and to develop business cases and negotiate
contracts.
• High ethical standards and business acumen
• Strong procedural skills
• Highly organized with attention to detail
• Effectiveness in working with a diverse campus population of students, faculty, and staff
PREFERRED QUALIFICATIONS:
• Master’s or Doctorate degree in technology, business, or related field

•
•
•
•
•

Project Management or Change Management certification
Information Technology Infrastructure Library (ITIL) certification
Experience working in a union environment and managing union employees
Experience working in higher education
Experience with Information and Communications Technology (ICT) accessibility conformance

SPECIAL CONDITIONS:
PHYSICAL, MENTAL and ENVIRONMENTAL CONDITIONS:
• Involves mainly sitting with up to 25% of the activities involving regular standing or walking; involves lifting of
medium weight objects limited to 25 pounds.
• Is exposed to excessive noise
• Is around moving machinery
• Drives motorized equipment
HOURS of WORK/TRAVEL: May be required to work on the Training Ship Golden Bear annual cruise. Must be able
to work additional hours, occasional holidays, and adjust working hours to meet special jobs. May be called back
periodically to perform work as needed on an emergency basis. May travel outside normal business hours for
training, meetings, and the annual cruise.
BACKGROUND CHECK: Satisfactory completion of a background check (including a criminal records check and
fingerprinting) is required for employment. CSU will make a conditional offer of employment, which may be
rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate
knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the
continued employment of a current CSU employee who was conditionally offered the position.
DESIGNATED POSITION: This position is a “designated position” in the California State University’s Conflict of
Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to
the regulations of the Fair Political Practices Commission.
MANDATED REPORTER: The person holding this position is considered a ‘mandated reporter’ under the California
Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive
Order 1083 revised July 21, 2017 as a condition of employment.
ELIGIBILITY TO WORK: Applicants must provide proof of U.S. citizenship or authorization to work in the United
States within three days of the date of hire.
TITLE IX: Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for
Title IX Coordinator at: https://www2.calstate.edu/titleix
EEO STATEMENT: Cal Maritime is an Equal Opportunity, Affirmative Action Employer. The university subscribes to all
state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender
identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information,
medical condition, covered veteran status, or any other protected status. Reasonable Accommodations will be
provided to applicants with qualifying disabilities who self-disclose by contacting the Benefits Coordinator at
(707) 654-1146.

