
 
 

Residence Hall Officer (RHO) 

Residence Hall Officer Compensation: Full room and board 
 

• Lives in campus housing 
• Interpersonal Development:  

o Know cadets on floor by name 
o Mediate roommate and floor wide conflicts 
o Assess needs and provide support to cadets by responding to housing related 

questions and concerns 
o Refer cadets to campus departments for assistance including SHC, CAPS, Academic 

Support, Career Services, Officer of the Commandant 
• Ensure floor is aware of Residence Life Policies. 
• Educate and enforce the need for neatness and cleanliness in common areas to include 

bathrooms, hallways, lounges, and ladder wells. 
• Residence Hall Officers will be on-duty during the academic year, including weekends, 

holidays, and breaks.  
• All Residence Hall Officers will assist with on-campus emergency response procedures 

including fire drills, building evacuations, shelter in place, lockdowns, wildfires, inclement 
weather, and power outages.  

• Attend and participate in all Residence Hall Staff meetings 
 
 
Student Housing Director  Compensation: Full room and board 
 

• Lives in campus housing  
• Must have prior RHO experience 
• Interpersonal Development:  

o Knows Residence Life cadet and professional staff 
o Mediate roommate, floor, and community wide conflicts 
o Assess needs and provide support to cadets by responding to housing related 

questions and concerns 
o Refer cadets to campus departments for assistance including SHC, CAPS, Academic 

Support, Career Services, Officer of the Commandant 
o Will directly support the supervision and development of the RHO team. 

• Ensure all cadets are aware of Residence Life Policies. 
• Educate and enforce the need for neatness and cleanliness in common areas to include 

bathrooms, hallways, lounges, and ladder wells. 
• Cadet Hall Director will be on-duty during the academic year, including weekends, holidays, 

and breaks.  



 
 

Residence Hall Officer (RHO) 

• Will assist with on-campus emergency response procedures including fire drills, building 
evacuations, shelter in place, lockdowns, wildfires, inclement weather, and power outages.  

• Attend and participate in all Residence Hall Staff meetings (weekly professional staff 
meeting, bi-weekly RHO team meeting, bi-weekly RHO one-to-meetings) 

• Maintain a minimum of a 3.0 GPA during the academic year. 


